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Identity B2C vs. C2C

The longest journey starts with a single step



Social Media Behaviour
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Social Media Platforms
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I.D. Verification

Twitter, Uber, AirBnB own verification services.

Twitter has no verification process that the user can undergo.

Of 300 million active accounts, how many have the blue tick?

150,000, or 0.05% 

Fragmented, expensive, bespoke.
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Social Media Anonymity
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Car Sharing
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Alpha Project
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18 1-hour interviews with members of the public.

Top 5 important pieces of information,16 chose ‘participant 
has verified their identity’.

Some wanted a full DBS check.

Many expected that I.D. and driving credentials would be 
validated by the platform.

More concerned with a 4/5 star rating than points on a driving 
licence.



Beta Project

The longest journey starts with a single step

Assert, but not expose identity.

To build a service that integrates with a private sector hub.

Enhancement of the Carbon Heroes platform to incorporate 
the acceptance of a trustworthy digital identity from Verify.

Enhancement of the Carbon Heroes platform to test ‘Verified’ 
pseudonymous users and the relationships with other users.



Private Sector Verify Topology
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Sandbox Verify Testing
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Beta Project
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Challenges
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Conclusions

Potential access to DVLA driving licence and DVSA vehicle data.

Value in branded, federalised validation.

Simplicity, speed, visibility key.

Not a panacea.


