
Digital literacy

Identity evidence

Trust & confidence

Technology accessDisabilities & 
language barriers

There are multiple barriers 
to inclusion from an 
identity perspective



Initial ideas on areas for exploration
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language barriers

• Vouching, particularly from public sector professionals; PASS cards
• Leveraging new GPG45 profiles – in particular, what public or private sector data 

sources can we access to validate evidence sources?

• Add digital identity to the curriculum of existing digital & financial skills 
programmes

• Face-to-face support

• Role of government in aligning inclusion policy objectives & digital identity to 
accelerate adoption

• Face-to-face support

• Promoting existing HMG best practice in UX design
• Delegated authority & authorisations

• ?


