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Services

Workpath - employment

Benefits and UC claimants - tackling
poverty

Housing and Homelessness - those least
likely to have documentation




Workpath

= |nterventions

= Activities
= DWP
= Smart Action plan
= Training %
) = Job Brokers
= Referrals to ATS
= Partner Specialist
= |AG Officers Organisations

= Employer Engagement = Interviews




Benefits/UC

= Transaction type

= Date of transaction . H o b fit
ousing benefi

" Payment :l = Change of circumstances

= Repayment " Free school meals

= Discretionary housing

= Method of
allowance

payment

= Council tax reduction

= Amount paid = State of claim

= Close of claim




= Address
= Tenancy start date

= House type
YP = Bedrooms

A

= Adaptions m » Previous tenancies
= Year built
= Bathrooms
= Utilities

- LA/HA = Council tax







Data Ecosystem

Data Ecosystem

S
-'I‘F'l.‘-""" .". -...
bt 3 s

us
T LA

L] -
‘ ..‘. ...
-
v'. ."
L mmnnnet APPs ., .,
a® . .
L _ Accounts ., ™ -
L ' . . -
o () ., .
. .n - i.
'. - I‘ .
0. -
.
.’ * ‘-
-
.
"
o
*
o .
. Devices
*

L
-
-
-
-
-
-
-
-
]
. 4 :
- L] . .
Local . x 4 :
L] ¥ .
Authority : ‘.’. :
L] .'
. Leisure [s=** :"
: »
. -
. :
: v
Private . SRR .

.
L]
-
-
[
-
=
=
-
=
[
-
-
-
"
-
-
]
L]
L]
]
[
"
L]
-

Schools Holiday







User Testing — Housing Options

* Testing enhancements to Verify
 Single IDP
* Local data for ID proofing and verification

* Elevating levels of assurance
* Testing the end to end journey

 Testing one use case — housing options






