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Agenda 
• Citizen identity drivers for Kent 
• Drivers, scenarios and use cases 
• The need for a Verify alternative 
• Q&A 
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To cloud… 
from 
on-premise 

Partner engagement Security, compliance, GDPR 

Citizen engagement 

Mobile, BYOD Wider migration strategy… 
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Eleva&on	of	an	iden&ty	to	LoA1	can	be	
achieved	programma&cally	through	a:ribute	

verifica&on	via	a	local	council	database	

Identity 
Platform 

Council 
DB 

Vouch 
DB 

I	want	to	register	
my	child	for	school	
place	and	Kent	

offers	this	service	
digitally	–	I	need	to	
prove	my	iden&ty	
first,	though.	

I	want	to	apply	for	a	dropped	kerb	so	
my	mother	can	park	her	car	closer	to	

her	front	door	

Face	to	face	iden&ty	
verifica&on	is	required	
to	elevate	an	iden&ty	to	
LoA2	–	required	for	
school	admissions	
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Why	do	I	need	an	LoA2	iden&ty	for	
an	LoA1	transac&on?	

Eligibility	is	a	barrier	–	how	do	we	
support	ci&zens	who	need	it	most?	

Commercial	frameworks	need	to	be	in	
place	to	support	local	up-take	The	costs	of	

using	Verify	
aren’t	clear,	so	

I	can’t	
recommend	it	

I	don’t	mind	
whether	I	use	Verify	
or	anything	else,	

but	I	don’t	have	the	
right	paperwork	to	
register	for	an	

account	 Registra&on	seems	onerous	for	what	
should	be	a	simple	transac&on	
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Thanks and Q&A 
Chris Eckl 
Architect & Identity SME 
Sitekit Ltd 
chris.eckl@sitekit.net 
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Sign-in or sign-up (register) – LoA0 
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Elevation – LoA0 -> LoA2  
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