
Time Topic / Stream Focus Areas Format Speaker

09:10 Welcome and introduction to the day Address Margaret Moore, Chair of OIX

09:20 The Future of 
Digital Trust

Louise explores an ‘authentaverse’-a ‘citizen 
first’ perspective on digital trust to unpack, 
analyse and explore some of the key 
concepts shaping digital trust and identity 
authentication. 

Keynote 
Presentation

Louise French 
Strategy Director, The Future Laboratory

9:40 The Fallacy of 
Decentralisation

Nat highlights how hyper-decentralisation 
into trust ecosystems managed by just a few 
hosts is not necessarily a good thing. 

Keynote 
Presentation

Nat Sakimura 
Chair, OIDF 

10:00 UK Government 
update

Paul will give an update on the Government’s 
progress to enable the widespread use of 
digital identities across the UK economy. 

Address Paul Scully 
Minister for Tech & the Digital Economy 
(at the Department for Science, 
Innovation and Technology) 

10:15 Unlock the power 
of digital ethics to 
build and maintain 
trust in digital 
identity adoption

Jen will explore how we can, as an industry, 
encourage safe and secure digital identity 
adoption through digital ethics that benefits 
governments, companies, users and society 
as a whole. 

Sponsor 
Presentation

Jen Rodvold  
Head of Practice, Ethics &  
Sustainability Consulting,  
Sopra Steria

10.35 BREAK 

11.00 The DNA of 
Digital ID: Wallets, 
Frameworks & 
Interoperability 

As we progress to a world where Digital ID 
will be presented through wallets we will 
look at the work OIX is doing to define how 
interoperability will work accross framework 
boundaries through the common DNA of 
Digital ID, smart wallets that will roam from 
framework to framework and credentials that 
meet globally recognised standards. 

Presentation Nick Mothershaw 
Chief Identity Strategist, OIX

11.15 OWF Update: 
Progress so far

7 months ago the Open Wallet Foundation 
launched with the mission to create open 
source software components for secure 
interoperable wallets. Get an update on what 
has happened so far and an outlook on what 
to expect. 

Presentation Joseph Heenan 
Board Member, Open Wallet Foundation

Conference Programme

Margaret Moore  
OIX Chair

#IdentityTrust 
Conference2023 
Building trust  
in digital identity

Nick Mothershaw  
Chief Identity Strategist

Please note the above speakers, topics & timings are correct at the time of printing but are subject to change.
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Stream 1 - Waterloo Suite Stream 2 - Duke Suite

 
11:45

 
Demystifying eIDAS 2 &  
EU LSP updates

What’s going on in the EU to 
evolve the use of Digital ID? 

 
Chair: Marie Austenaa, Head of Digital Identity -  
VISA & Board Chair of OWF
Panellists: 
Dr André Kudra, CIO - estasus AG
Teemu Kääriäinen, Senior Advisor -  
Ministry of Finance, Finland
Daan ven den Estof, Business Development Manager - 
Identity & Data Wallet  - Datakeeper, Rabobank 

 
Digital ID in Finance

 
Moderator: Chris Burt, Biometric Update
Panellists:
Philip Mind, Director Digital Technology & Innovation -  
UK Finance
Larry Banda, CEO - TISA Commercial Enterprises - TISA
Matt Povey, VP Global Fund Services - Northern Trust 

12.20 Inclusion Challenges &  
How are we going to solve 
them to make Digital ID a 
Success?

Rachelle Sellung, Fraunhofer IAO -  
Analysis of UX in Early Wallet Implementations
Dr Sarah Walton, Women in Identity -  
WiD Code of Conduct
Elizabeth Garber, Open ID Foundation -  
Government Approach to Inclusion 

The Role & Importance of a Secure 
Digital Identity in Home Buying and 
Selling

Moderator: Stuart Young  
MD - Etive Technologies & MyIdentity
Panellists: 
Alex Philipson, Group Sales Manager - Bellway Homes
Timothy Douglas, Head of Policy & Campaigns - Propertymark
Peter Rodd 
Law Society Council Member for Residential Conveyancing -  
The Law Society
Barry Carter 
Chief Operating Officer - Hinckley & Rugby Building Society 

12.50 LUNCH LUNCH

14.00 OIX Global Interoperability - 
Trust Frameworks
What interoperability of IDs 
across frameworks means to 
them?

Moderator: Steve Pannifer, CEO -  
Consult Hyperion
Panellists: 
Ruth Puente 
Trustmark Verification Manager - DIACC
Connie LaSalle,  
Senior Technology Policy Advisor - NIST
Ramesh Narayanan, CTO @ Modular Open  
Source Identity Platform - MOSIP 

Age Estimation and Universal 
Acceptance
Pass face-to-face DPoA in the 
UK, Online age - forthcoming 
UK regulation, Age estimation vs 
assurance, Age regulation emerging 
in other territories, EU Consent 

Moderator: Chris Burt - Biometric Update
Panellists: 
Iain Corby, Executive Director -  
The Age Verification Providers Association - AVPA
Mel Brown, CEO - PASS Scheme
Ros Smith, Senior Technologist & Technology Leader  
(Digital Identity) - OFCOM

14.35 Fireside Chat:  
Wallets and Frameworks

Facilitator: Don Thibeau, OIX Vice-Chair
Panellists: 
Nat Sakimura, Chair - OIDF
Nick Mothershaw, Chief Identity Strategist - OIX
Juliana Cafik - OWF 

HR Vetting using Digital ID
One year in - how is this 
progressing? What have the 
challenges & successes been, as 
well as what challenges are there 
still to address? Plus are all certified 
providers equal and the approach 
and understanding of the inclusion 
challenge.  

Panellists: 
John Harrison - Right to Work, Policy Manager, Home Office
Sarah Clifford - Associate Director, Strategy & Business 
Development - Disclosure & Barring Service (DBS)
Keith Rosser - Director - Reed Screening
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Waterloo Suite - Afternoon Session
 

Time
 

Topic / Stream
 

Focus Areas
 

Format
 

Speaker

15.05 BREAK

15.30 Digital ID - Single Sign-on  
for fraud?

Myth or prophecy? How will the advent of the reusable digital identity affect 
fraud? What new risks could digital IDs create and how do we mitigate them?
Join us for an enlightening keynote as we delve into the world of reusable 
digital identities, their vulnerabilities, and the looming threat of fraud. We’ll 
explore the current state of digital identity, shedding light on how digital 
identity affects the current fraud landscape. Will a compromised digital 
identity become “Single Sign-on for fraud”? You will gain a comprehensive 
understanding of the challenges posed by it, insights into the types of controls 
and mechanisms digital identity providers and relying parties can put in place 
to mitigate this risk. 

Sponsor Presentation Chris Lewis, Head of Solutions -  
Synectics Solutions 

15.50 Case Study -  
How Denmark became a global 
digital frontrunner

The national eID solution - today adopted by 99% of the population - has 
played a key role in digitizing banks and enabling the journey towards a Digital 
Denmark, also fostering public and private sector harmonization. 

Presentation Roland Eichenauer - NEXI Group 

16.10 Digital ID Adoption Three panellists representing acceptors of Digital ID will talk about the benefits 
they see from Digital ID and the challenges to be overcome. 

Panel Moderator: Geraint Rogers, Daon
Panellists: 
Abol Froushan, Senior Enterprise Architect - 
No7 Beauty Company, WBA
Carly Rochester, Homecare Manager –  
Lodge Group Care & MePassport
Sylwia Misko,  
Recruitment ervice Development Manager - 
North London Partners Shared Services 

16.30 Wrap up  Panel Margaret Moore, Chair of OIX 

17.00 - 
18.30

Post Conference Drinks Reception 

 

Please note the above speakers, topics & timings are correct at the time of printing but are subject to change.
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Keynote Presenters & Panel Moderators

Bryn Robinson-Morgan

Bryn has worked at the forefront of digital transforma4on 
and consumer led innova4on for over 20 years. A key 
influencer for how people interact in the digital age, 
he has redefined the customer experience for trusted 
interac4ons; helping major organisa4ons evolve their 
customer architectures though the use of digital iden4ty.

Geraint Rogers 
Identity & Risk Services SME – Daon

Geraint has 30 years experience leading and collaborating within 
Product, Strategy, Delivery and Transformation disciplines. He 
believes strongly in agile, customer centric propositions that give 
tangible results. 

Geraint has worked within both Scale Ups and Major International 
Corporate environments building a strong collaborative industry 
network and giving him the experience of dealing with internal 
and external stakeholders at all levels. He believes in a collective 
set of goals, delivered with the end user or outcome in mind and 
then executed together. He loves seeing outcomes delivered and 
having grown and developed personally in the process.

Chris Burt

Chris Burt is the managing editor and an industry analyst 
at Biometric Update. He has also written nonfiction about 
information technology, dramatic arts, sports culture, 
and fantasy basketball, as well as fiction about a doomed 
astronaut. He lives in Toronto.

Joseph Heenan 
Board Member OWF & CTO, Authlete

Joseph is a software engineer & architect with over 25 years’ 
experience, who started writing mobile apps before mobile apps 
existed and has a keen interest in all the technical aspects of 
digital identity. He’s a board member at OpenWallet Foundation, 
CTO at Authlete and Certification Lead at OpenID Foundation.

 

Chris Lewis  
Head of Solutions, Synectics Solutions

Leads Synectics Solutions pioneer R&D team, consultancy 
team, and ventures into new markets and new territories. 
Local SME for Digital ID, the Digital Identities and Attributes 
Trust Framework, and our new GPG45 Attribute Service 
Provider solution. 

Chris’ main focuses are around Digital ID, public/private 
sector interoperability, machine learning, enterprise risk 
management and collaborative data/intelligence sharing. 
Chris is Synectic’s representative on the OIX board and is 
also currently OIX’s treasurer.

Jen Rodvold 
Head of Ethics & Sustainability Consulting

With over 16 years’ experience designing and delivering 
ESG programmes, including 14 in the technology sector, 
Jen leads Sopra Steria’s Digital Ethics, Sustainability & 
Social Impact Consulting Practice, a team of responsible 
business and technology experts helping businesses 
create value through ESG and purpose.  In her 12 years 
with Sopra Steria, Jen has helped clients in the private 
and public sector create social impact and improve 
environmental sustainability through data and technology.

Don Thibeau  
Vice Chair, OIX

Don is the Executive Director of the OpenID Foundation, a 
non-profit, international standards development organization 
of individuals and companies committed to enabling, 
promoting and protecting open source identity technologies. 
The Foundation’s membership includes leaders from across 
the globe, industry sectors and governments that collaborate 
on the development, adoption and deployment of open 
identity standards. Formed in June 2007, the Foundation 
serves as a public trust organization representing an 
international community of developers, platform providers, and 
governments providing needed infrastructure and leadership 
in promoting and supporting expanded adoption of OpenID 
Connect, the Financial Grade API and other standards.

Louise French 
Strategy Director, The Future Laboratory

Louise is one of the lead strategists at The Future Laboratory. 
With over 12 years’ experience in brand and innovation 
strategy, she works closely with clients such as Dell, 
Sony, Selfridges and Gulfstream to identify inspiring and 
revolutionary opportunities for change, and to develop 
practical strategic frameworks that provide the blueprints for 
putting the future first. 
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Mags Moore 
OIX Chair,

Mags Moore has been working in the problem-solving IT industry 
for 30+ years, supporting the transformation of public services.

Mags is part of the leadership team for Sopra Steria’s Government 
and Transport business. One of Mags’ focus areas is driving 
the streamlining of identity verification across government and 
commercial organisations.

Paul Scully 
MP

Paul Scully is the Conservative MP for Sutton and Cheam, 
and has been an MP continuously since 7 May 2015. He 
currently holds the Government post of Parliamentary 
Under Secretary of State (Minister for Tech and the Digital 
Economy) at the Department for Science, Innovation and 
Technology).
 

Marie Austenaa 
Head of Digital Identity, VISA; Board Chair of Open Wallet 
Foundation

Marie Austenaa leads Digital Identity in Europe for Visa. 
She has worked in digital identity since 2014, when she led 
GSMA’s global programme on Digital Identity for mobile 
operators around the world and later at Signicat – one of the 
leading digital identity service providers in Europe. Prior to 
this, Marie has held leadership roles at Telenor and Vodafone 
to develop new digital services. Marie currently serves as 
the Board Chair for the Open Wallet Foundation (Linux 
Foundation).

Roland Eichenauer 
VP Sales and Marketing eID – Nexi Group

Roland Eichenauer is an international sales and business 
development professional within the Financial industry 
with a track of +20 years of experience across Europe. 
In his current position at Nets he is leading the Business 
Development team for Digital Identity, Value Added, and 
Trusted Services - offering outstanding Digital Identity 
solutions and Value Added Services for remote digital 
onboarding by Identification, Authorising, Authentication, 
and Signing in European territories.

Nat Sakimura 
Chair Open Identity Foundation (OIDF)

Nat Sakimura is a well-known identity and privacy 
standardization architect and serves as the Chairman of the 
Board of the OpenID Foundation and a Digital Special Advisor 
to the Japan Fair Trade Commission. Besides being an author/
editor of widely used standards in the field of digital identity and 
privacy, he helps communities organize themselves to realize the 
ideas around identity and privacy.

Steve Pannifer 
CEO, Consult Hyperion

Steve is CEO at Consult Hyperion. He has extensive 
experience advising payment networks, banks, governments 
and vendors around the world on digital identity strategy, 
fraud prevention, AML and privacy. Steve has worked on 
several groundbreaking digital identity programmes – both 
public and private sector led. He is active in the industry as a 
speaker and contributing to trust framework development.

Nick Mothershaw 
OIX Chief Identity Strategist

Nick has an expert knowledge of the Identity industry: its’ 
challenges, requirements and solutions spanning a variety of 
different sectors (e.g. government, finance, age related); and using 
different ID techniques from D2C2B Digtial ID to B2B ID Services.

He has over 30 years’ experience in strategic innovation and 
is renowned for finding practical ways to drive real change by 
bringing new ideas and products to market.

Nick was previously Director of ID and Fraud solutions at Experian 
where he was responsible for the strategic development of 
Experian’s fraud and identity solutions for both the public and 
private sectors. Prior to that Nick was a director of a company 
providing global solutions within the broader Criminal Justice 
arena and he has also worked for IBM in the healthcare and 
utilities sector. He has a degree in Computer Science.

Stuart Young 
MD Etive Technologies

Stuart is MD of Etive and has been developing identity trust 
schemes since 2013.  In 2013 Etive worked with the Government 
Digital Service on an assured digital identity scheme for thin file 
people through the GOV.UK/verify scheme. 

In 2019 Etive started developing the digital identity trust scheme 
for the home buying and selling sector, known as MyIdentity. 
MyIdentity is aligned with the Dept Science, Innovation & 
Technology - Digital Identity & Attributes Trust Framework 
(DIATF).  

Keynote Presenters & Panel Moderators
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Panellists
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Alex Philipson
Group Sales Manager  
Bellway Homes

John Harrison
Right to Work, Policy 
Manager, Home Office

Rachelle Sellung
Fraunhofer IAO

Dr André Kudra
CIO 
estasus AG

Juliana Cafik
OWF

Ros Smith
Senior Technologist & 
Technology Leader (Digital 
Identity) - OFCOM

Connie LaSalle
Senior Technology Policy 
Advisor  
NIST

Keith Rosser
Director  
Reed Screening

Ruth Puente
Trustmark Verification 
Manager DIACC

Daan van den Eshof
Business Development 
Manager Identity & Data Wallet, 
Datakeeper, Rabobank

Larry Banda
CEO 
TISA Commercial Enterprises 
(TISA)

Teemu Kaariainen
Senior Advisor 
Ministry of Finance, Finland

Dr Sarah Walton
Women in Identity

Mel Brown
CEO  
PASS Scheme

Timothy Douglas
Head of Policy & Campaigns 
Propertymark

Abol Froushan
Senior Enterprise Architect  
No7 Beauty Company, WBA

Barry Carter
Chief Operating Officer  
Hinckley & Rugby Building 
Society

Sarah Clifford
Associate Director, Strategy 
& Business Development - 
Disclosure & Barring Service 
(DBS)

Matt Povey
VP Global Fund Services 
Northern Trust

Ramesh Narayanan
CTO @ Modular Open  
Source Identity Platform - 
MOSIP

Elizabeth Garber
Open ID Foundation

Peter Rodd
Law Society Council Member 
for Residential Conveyancing -  
The Law Society 

Iain Corby
Executive Director 
The Age Verification 
Providers Association (AVPA)

Phillip Mind
Director Digital Technology & 
Innovation - UK Finance

A big thank you to all our keynote presenters,  
panel moderators and panellists


